
 

Privacy Policy 
The purpose of this Policy is to set out how the Agricultural and Marketing Research and 
Development Trust (AGMARDT, we, us and our) collects, stores, uses and discloses personal 
information.  The Policy applies if you:  

• are one of our grants and/or loan recipients or 
• participate in any strategic initiatives; or 
• subscribe to or receive our e-newsletter; or 
• have visited our website at https://agmardt.org.nz or our application portal at 

https://applications.agmardt.org.nz (Site); 
• call or speak with an AGMARDT employee or contractor, including our Trustees, General 

Manager, Grants Administrator or Financial Accountant, or 
• interact with any of our social media or other digital channels (Channels)]. 

 
Your privacy rights 
AGMARDT is committed to complying with its obligations under the Privacy Act 2020, including 
all 13 privacy principles, when dealing with your personal information. Any personal 
information you provide to us will be stored, used and disclosed by us in accordance with this 
Policy. 
 
This Policy is in addition to any other terms and conditions that may apply to your relationship 
and/or engagement with us, including use of and access to our website or application portal 
and applying for funding. (Collectively, Services). 
 
If you have any questions regarding this Policy or wish to access or amend the personal 
information that we hold about you, please contact us at info@agmardt.org.nz. 
 
Acceptance of this privacy policy 
By using our Services and/or otherwise providing us with your personal information, you 
acknowledge that you have read and understood this Policy and that you consent to that 
personal information being collected, held, used and disclosed in accordance with this Policy. 
 
Amendments to this privacy policy 
We may amend and update this Policy from time to time by posting a revised version on our 
Site.  Any changes will apply from the date we post the updated Policy on our Site. If we make 
any significant changes, we will provide you with reasonable notice of such changes through 
the Site, or via other means such as email. This may include a notice on our website homepage 
or a direct email to registered users.  By using our Services after such notice period, you will be 
deemed to have accepted the updates to this Policy.  If you do not agree to any change, you 
must immediately notify us and stop using and/or accessing our Services. 
 
Collection of personal information 
We collect personal information in order to manage and conduct our business and to meet our 
legal obligations. The type of personal information we collect, and hold may include: 

• your name, address and contact details (including your email address, phone number 
and postal address) 

• business and or employment information 
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• financial information 
• payment details including bank account details  
• records of our communications with you, including any application forms, requests or 

queries  
• any other personal information that we may need to facilitate your dealings with us 

and/or to assist us in conducting our business, providing and marketing our services and 
meeting our legal obligations; and 

• information we create in the course of our relationship with you. 

 
Use of Personal Information 
We will use your personal information to provide Services to you, to respond to 
communications from you, to conduct research and statistical analysis (on an anonymised 
basis), to tell you about our Services (including contacting you electronically), and to protect 
and/or enforce our legal rights and interests. 
 
Any information collected by AGMARDT may be used for the following purposes:  

• to provide you with our Services  
• for undertake administrative functions associated with the Services and our businesses;  
• to market our Services to you; 
• to process, administer, make payments to you or collect payment from you; 
• to communicate with you (for example to provide customer support or to ask you for 

feedback about our Service); 
• to facilitate and improve user experience;  
• to comply with legal obligations or as otherwise permitted by the Privacy Act 2020; 

market research and data analytics; and 
• subject to you providing your consent (in accordance with the Unsolicited Electronic 

Messages Act 2007), sending you electronic messages to promote and market our 
Services including any promotions. 

Where you consent to us using your personal information for marketing and promotional 
communications, you can opt out at any time by emailing us at info@agmardt.org.nz or 
unsubscribing from our marketing communications. 
 
Who we disclosure your personal information to 
We may disclose your personal information: 

• for the purpose for which it was collected (or a purpose that is directly related to the 
purpose in connection with which the information was obtained); 

• with other persons or entities that we are working with to co-fund any organisation or 
project; 

• to individuals or advisors engaged by AGMARDT to review applications, provide 
assessments, or assist with due diligence as part of our decision-making processes; 

• to any relevant third-party service providers  that we have engaged to provide a service 
to us in relation to our Services, including those who provide us with IT, marketing, debt 
collection and/or customer support services; 

• our professional advisors, including accountants, insurers and lawyers; 
• to our related companies and entities in connection with the pruposes set out in this 

Policy;  
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• any other person or organisation that you has authorised us to disclose your 
information to;  

• any other third party where such disclosure is permitted under the Privacy Act 2020 
and/or any other applicable law; and/or 

• We may also publish limited personal information relating to the amount of any grant 
and the name of recipients in annual reports, on our Site on any of our Channels. We 
may also publish other personal information in annual reports, on our Site, or our 
Channels with your consent. 

 
Access, correction and retention of your personal information 
You agree that any information you give to us will be accurate, correct and up to date and that 
you will inform us if any of personal information changes to ensure that the details we hold 
about you are up to date and correct. You can update your personal details at any time through 
our application portal https://applications.agmardt.org.nz/ or by contacting us at 
info@agmardt.org.nz. 
 
You are entitled to access the personal information we hold about you, and to request that we 
amend it if it is incorrect. If we are not willing to correct errors that you have identified in your 
personal information, you may request that we take reasonable steps to attach a statement to 
the personal information noting the correction sought. 
 
We will only retain your personal information for as long as it is required to achieve the 
purposes set out in this Policy or as otherwise required by law. Where we no longer require 
your personal information, we will use reasonable endeavours to comply with our legal 
obligations in respect of that information, such as securely destroying such personal 
information. 
 
Security of information 
We take reasonable steps to protect personal information held by us from misuse, loss and 
unauthorised access, modification, or disclosure, including through the use of technical and 
physical security measures. 
 
Although we take reasonable steps to ensure personal information held by us (or on our behalf) 
is protected and held securely, we do not make any warranties in relation to the security of any 
information you disclose or transmit to us, and we are not responsible for the theft, 
destruction, or inadvertent disclosure of your personal information where our security 
measures have been breached. Any transmission of personal information is conducted at your 
own risk. 
 
Breach notification 
If we become aware of a privacy breach that has caused, or is likely to cause, serious harm, we 
will notify the Office of the Privacy Commissioner and affected individuals as soon as 
practicable, as required by the Privacy Act 2020. 
 
Where we hold your personal information 
We generally hold your information in New Zealand.  However, certain personal information 
may be transferred and/or stored outside of New Zealand by our third-party service providers.  
Where personal information is transferred outside of New Zealand, we ensure that such the 
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recipient is subject to comparable privacy safeguards or contractual obligations that meet the 
requirements of the Privacy Act 2020.  This means that either the recipient is located in a 
jurisdiction with privacy laws comparable to New Zealand’s or is contractually required to 
protect your personal information to a standard that is comparable to New Zealand’s privacy. 
 
Website analytics & cookies 
We use Google Analytics to collect information about how people use the Site. The information 
we obtain from Google Analytics is used to help us understand users' needs so that we can 
offer a better user experience.   Google Analytics uses cookies to collect information about 
which pages you visit, how long you are on the Site, how you got there (for example from a 
search engine, a link, an advertisement etc) and what you select. A cookie is a piece of data 
stored on a user’s computer or other devise tied to non-personal information about the user.  
Information collected by the cookies (including your IP address) is transmitted to and stored by 
Google on servers in the United States. 
 
By using our Site, you consent to the processing of data about you by Google in the manner 
described in Google's Privacy Policy and for the purposes set out above. You can opt out of 
Google Analytics if you disable or refuse the cookie, disable JavaScript, or use the opt-out 
service provided by Google. 
 
If you do not wish to allow cookies, you may change your browser settings to disable cookies. 
However, if you disable cookies some parts of our Site may not function properly. 
 
Links to other Site 
Our Site uses channels like social networking services to communicate with the public about 
AGMARDT’s work.  When users interact with AGMARDT via these services, the social 
networking services may collect users’ personal information for their own purposes. Such 
services have their own privacy policies which users are advised to read. 
 
How to contact us 
If you have any queries or concerns about our Policy or our handling of your personal 
information, please contact our Privacy Officer by emailing us at info@agmardt.org.nz or by 
calling 06 323 8766 
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